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REFUND POLICY 
 
 
1. Application of Refund Policy 
 
This Refund Policy only applies in respect of payment for entry pass for Gujarati Samaj 
events.  
 
This refund policy does not apply for payment made for Samaj membership and/ or 
renewal of membership.  
 
This refund policy does not apply for any payment made towards sponsorship, 
advertisement, promotion, publicity or charitable purpose.    
 
2. Eligibility for a refund 
 
Refund shall be given only in case any event organized and announced through Samaj’s 
website and ‘Gurjar’ is cancelled.  
 
The refund shall be given only for the entry pass already paid through online payment 
and valid transaction has been completed.   
 
The refund shall be given only in case the event is cancelled due to unforeseen 
circumstances beyond the control of Samaj and its Executive Team.  
 
The refund shall be given only for the day/s of the event cancelled due to unforeseen 
circumstances as above.  
 
 
3. How to apply:  
 

If you wish to obtain a refund and the circumstances set out in clause 2 exist in respect 
of the pass and you paid for your pass on the Internet, you may apply in writing through 
mail/ email at following address:  
 

Gujarati Samaj of NSW  
PO Box 4542, North Rocks, NSW 2151 

Email: gujsamajnsw@hotmail.com 

 
 
Money will be refunded (as per clause 2) to the credit card if the payment for the entry 
pass was made within a date that is approximately fourteen (14) days after the event 
date in respect of which the refund is sought (note: funds may not appear in customer 
accounts for a number of days) . 


